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Kentucky Public Service Commission PU&AL i
Attn: Ms. Renee Smith CQx,f:’ \'ij'/\‘f, CE
211 Sower Blvd. 2SI
Frankfort, KY 40602

UPS Next Day Air

Re: Birch Telecom of the South, Inc.
Promotion T64-1318

Dear Ms. Smith:
Please be advised that, pursuant to Section 4.7 of its KY P.S.C. Tariff No. 1, entitled Promotions, Birch
Telecom of the South, Inc. to introduce a promotional offering, termed the Birch 24 for 12 Promotion, to

telecommunications business customers between November 7, 2003 and December 31, 2003.

Birch 24 for 12 Promotion

New business customers eligible for the following promotional offer:

The Birch 24 for 12 promotion will offer the new 12-month commitment level customers the
line rate associated with a 24-month Price Protection Plan for the remainder of their contract
or, until the customer disconnects service or changes to another contract. This promotion
does not effect the business rules or customer eligibility requirements of Birch Price
Protection Plans.

I have enclosed an additional copy of this letter, together with a return envelope, and ask that
you please return that copy stamped “filed.” Please call me at 816-300-3661, if there are any
questions regarding this promotion.

Yours very truly,

6‘/'/\/\/\ % em
Ann Thompson PUBLIC SERV!CE COMMISSIUN
Tariff Manager OF KENTUCKY
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Kentucky Public Service Commission
Attn: Ms. Stephanie Bell

211 Sower Blvd.

Frankfort, K'Y 40602

Re: Birch Telecom of the South, Inc.
Promotion

Dear Ms. Bell:
Please be advised that, pursuant to Section 4.7 of its KY P.S.C. Tariff No. 1, entitled Promotions, Birch
Telecom of the South, Inc. to introduce a promotional offering, termed the Birch 24 for 12 Promotion, to

telecommunications business customers between June 2, 2003 and August 31, 2003.

Birch Telecom 24 for 12 Promotion

New business customers eligible for the following promotional offer:

The Birch 24 for 12 promotion will offer the new 12-month commitment level customers the
line rate associated with a 24-month Price Protection Plan for the remainder of their contract
or, until the customer disconnects service or changes to another contract. This promotion
does not effect the business rules or customer eligibility requirements of Birch Price
Protection Plans.

I have enclosed an additional copy of this letter, together with a return envelope, and ask that
you please return that copy stamped “filed.” Please call me at 816-300-3661, if there are any
questions regarding this promotion.

Yours very truly,
Ann Thompson PUBLIC sswm: GOMMISSION
Tariff Manager ENTUCKY
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2020 Baltimore Avenue  Kansas City, Missouri 64108-1914  816.300.3000  fax: 816.300.3350
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Kentucky Public Service Commission
Attn: Ms. Stephanie Bell

211 Sower Blvd.

Frankfort, KY 40602

Re: Revisions for Birch Telecom of the South, Inc.
Promotion

Dear Ms. Bell:
Please be advised that, pursuant to Section 5.5.5 of its KY P.S.C. Tariff No. 2, entitled Promotions, Birch
Telecom of the South, Inc. to introduce the attached promotional offering. The promotion will be available
to telecommunications business customers in the Kentucky.
Please call me at 816-300-3661 if there are any questions regarding this promotional offering.

Yours very truly,

Q o \r%\C/\'\/\@\_}) ci~

Ann Thompson
Tariff Manager

Enclosures
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2020 Baltimore Avenue  Kansas City, Missouri 64108-1914  816.300.3000  fax: 816.300.3350
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Birch Telecom Long Distance Credit Promotion

Birch Telecom will offer a Long Distance Credit to business customers a value equivalent to
1,000 or 2,000 minutes of intra/inter-state direct dialed long distance calling. This value is
delivered in the form of account level non-recurring credits. Two credit levels are available:

o $69.00 represents the value of 1,000 long distance minutes at $.069 per-minute
$118.00 represents the value of 2,000 long distance minutes at $.059 per minute

Customer qualification is based upon their term designation. Term customers who commit to a
Birch “Price Protection Plan” of 12 or 24-months will receive the one-time credit of $118.00.
Month-to-month customers, who subscribe to a $10.00, $100.00 or $500.00 long distance
revenue commitment, receive a one-time credit of $69.00.

Customer requirements for the Birch Telecom Long Distance Credit Promotion are as follows:

- Only applicable to new Birch business customers;

- Customer must have 2 or more lines at the account level at the time of conversion. Customer
must have all lines PIC to Birch long distance;

- Month-to-month customers must subscribe to a $10.00, $100.00 or $500.00 revenue
commitment plan;

- Not applicable with the Buddy's Buyout io New Business Customers Promotion; and

- Multi-location accounts will receive the credit one time regardless of the number of locations.

This promotion will end on March 31, 2003.
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